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Care and Support Services – COVID-19 Support Offer 

Version 5 (23/11/21) 

Change log 

Version Date Changes 

5.0 23/12/21 Amendments 

• Weblinks checked and amended 

• Content checked in context of new Omicron variant 

• Content checked and outdated content removed  
 

4.0 10/02/21 Additions 

• NHS Deep Cleaning and Advisory Service 

• Additional wellbeing resources  

3.0 17/06/20 Addition  

• Timely provision of End of Life medication 

• Amendment to infection control training booking process 

2.0 26/05/20 Additions 
• Medicines management – further advice on reuse of 

medicines 
• Occupational health support – TalktoUs service for nurses 

working in the community 
• Specialist Learning Disability Team contact details  
• Death of workers in service – how to claim 
• Infection control and donning and doffing – training and 

advice  
• Multi-faith support – how to get in contact 

1.0 24/04/20  
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Introduction 

We recognise that our care and support sector is providing vital care for our residents 

during this unprecedented time. We are all facing new challenges every day, and there will 

be an increased demand on care and support services in a community setting to deliver care 

in scenarios which prior to this would have had input from hospital or acute settings.  

During this time, it is important that providers have access to the right information, advice 

and support to support residents in the safest way possible. We are committed to working 

with you to ensure service users remain safe, your staff feel supported and we provide a 

unified narrative to the families of people who receive this care.  

This offer outlines support across the following areas: 

• Human Resources (including staffing levels and developing staff knowledge and skills) 

• Infection Control (including use of PPE) 

• Equipment and Technology  

• Communication with Service Users and Families  

• Mental Health and Wellbeing and Bereavement Support (for service users, families, and 
staff) 

 

Within each area, support is described across three levels: 

• 1) Universal level:  Support that all settings can access, including a range of online 
resources and training.  

• 2) Specialist advice: A range of opportunities to access more specialist advice which is 
tailored to individual settings and need.  

• 3) Targeted multi-professional response: A bespoke response designed with the care 
setting where support at levels 1 and 2 is insufficient.  

 

This offer looks at some of the specific areas where providers have told us they face 

challenges. As we get feedback, we would hope to grow the content and the ways we can 

help each other support the most vulnerable.  
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Human resources and skills development  

1 Universal Level  

Managing reduced staffing levels  

• Business continuity plans should be deployed to help manage staff shortages. For 

further information see our page on how to make sure people continue to receive care 

and support.  

• Access to COVID-19 testing: Social Care settings should access testing for staff and 

service users in line with current guidance. This summary guide provides a useful 

overview of the testing regimes across different types of adult social care settings, and 

how to access testing.  

 

Staff capacity and volunteers  

• The NHS Volunteer scheme – GoodSAM will enable you to place a referral on behalf of 

an individual or your service where they would benefit from one of the 4 following 

volunteer roles: 

o Community Support such as shopping and medication delivery  

o Check in and chat 
o Patient transport 
o NHS transport 

• National Care Force is a free online network of care providers, healthcare workers and 

volunteers who can support the social care sector. The service matches users with 

available roles, which are posted directly by care providers who have joined. The 

platform can be used to try and find volunteers for tasks such as picking up shopping, 

cleaning and laundry, through to professionals who can cover clinical staff rota gaps 

including care workers, nurses, support workers and therapists. Compliance checks are 

completed for those offering their services (qualifications and criminal record checks).  

• Some care and support settings have reported success in approaching previous 

employees who have retired or moved on to other roles to see if they want to return to 

work.  

Developing staff knowledge and skills 

 

Dementia:  

• A summary of resources relevant for dementia care in care homes during COVID-19 

including behaviour change, isolation, delirium, staff wellbeing, activities, legal and 

ethical issues.  

• The Dementia Knowledge Centre is an information service for professionals and others 

with an interest in dementia care and evidence-based research into dementia. 

https://www.buckinghamshire.gov.uk/coronavirus/social-care-providers-hub/additional-support/how-make-sure-people-continue-receive-care-and-support/
https://www.buckinghamshire.gov.uk/coronavirus/social-care-providers-hub/additional-support/how-make-sure-people-continue-receive-care-and-support/
https://www.gov.uk/government/publications/coronavirus-covid-19-testing-for-adult-social-care-settings
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1028645/02-261021-adult-social-care-testing-guidance-visual.pdf
https://www.goodsamapp.org/NHSreferral
https://www.nationalcareforce.co.uk/
https://www.buckinghamshire.gov.uk/documents/441/1_DEMENTIA_RESOURCES.pdf
https://www.alzheimers.org.uk/dementia-professionals/resources-professionals/dementia-knowledge-centre
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Palliative care:  

• A summary of resources to support staff learning and the care of service users during 

COVID-19 and end of life care. 

 

Learning Disabilities and Autism:  

• The government has produced guidance for care workers and personal assistants 

working with adults with learning disabilities and autistic adults. This guidance will help 

care staff to keep people with learning disabilities and autistic people safe and support 

them to understand the changes they need to make during the COVID-19 outbreak. 

• The Social Care Institute for Excellence has produced a COVID-19 guide for care staff 

supporting adults with learning disabilities or autistic adults. They have also produced 

similar guides aimed at social workers and carers / family members. 

• Bild have a range of resources and training online to those working with learning 

disabilities and autism including Positive Behaviour Support. 

Diabetes:  

• A Covid-19 Response Action – Diabetes Management in Care Homes has been written to 

support clinical decision making in care homes.  

Medicines Management:   

• Due to the potential shortage of essential prescribed medicines during this Covid-19 

pandemic, national guidance Coronavirus (COVID-19): reuse of medicines in a care home 

or hospice has been issued about the re-use of medicines in Care Homes and Hospices..  

• The Opus guide to re-using medicines in care homes and hospices in England during 

Covid-19 Pandemic  is approved by Berkshire West, Buckinghamshire and Oxfordshire 

CCGs, and must be read in conjunction with national guidance. 

• It is recommended that Care homes adopt the Opus guide and homes that join the 

scheme must update their local medicines policy to include the national guidance. 

• See more information in the Bucks medicines re-use scheme cover letter and the Bucks 

medicines re-use in care homes FAQs.  

• List of palliative/ EoL drugs held by community pharmacies.    

• For enquires email bucks.medicinesresourcecentre@nhs.net . If urgent, please call 

01494 425355 

  

https://www.renniegrove.org/healthcare-professionals/covid-19-resources
https://www.gov.uk/government/publications/covid-19-supporting-adults-with-learning-disabilities-and-autistic-adults
https://www.scie.org.uk/care-providers/coronavirus-covid-19/learning-disabilities-autism?utm_sfid=0030f00003AT43aAAD&utm_role=Commissioner&dm_i=4O5,6U4HC,WNONHK,REEKD,1
https://www.bild.org.uk/resources/
https://abcd.care/sites/abcd.care/files/site_uploads/Resources/COVID-19/Covid-19-and-Diabetes-Care-Home-Guidance-28042020.pdf
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fcoronavirus-covid-19-reuse-of-medicines-in-a-care-home-or-hospice&data=02%7C01%7Cafwresilience%40buckinghamshire.gov.uk%7Cf39dc69e1e2c4324001008d7fbd74217%7C7fb976b99e2848e180861ddabecf82a0%7C0%7C0%7C637254774289500219&sdata=YH60PjE6OD7qZmR8U0Bdcf0g6by8dwGlI6KvTzGMB5E%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fcoronavirus-covid-19-reuse-of-medicines-in-a-care-home-or-hospice&data=02%7C01%7Cafwresilience%40buckinghamshire.gov.uk%7Cf39dc69e1e2c4324001008d7fbd74217%7C7fb976b99e2848e180861ddabecf82a0%7C0%7C0%7C637254774289500219&sdata=YH60PjE6OD7qZmR8U0Bdcf0g6by8dwGlI6KvTzGMB5E%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteamnet.clarity.co.uk%2FLibrary%2FViewItem%2Fde4b6056-de29-4318-9c5a-abbc010ff249&data=02%7C01%7Cafwresilience%40buckinghamshire.gov.uk%7Cf39dc69e1e2c4324001008d7fbd74217%7C7fb976b99e2848e180861ddabecf82a0%7C0%7C0%7C637254774289510212&sdata=Wwt%2BZDGStxEKMReeuDOtqvgVFGXhvlGsXJ2%2FNl2qDr4%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteamnet.clarity.co.uk%2FLibrary%2FViewItem%2Fde4b6056-de29-4318-9c5a-abbc010ff249&data=02%7C01%7Cafwresilience%40buckinghamshire.gov.uk%7Cf39dc69e1e2c4324001008d7fbd74217%7C7fb976b99e2848e180861ddabecf82a0%7C0%7C0%7C637254774289510212&sdata=Wwt%2BZDGStxEKMReeuDOtqvgVFGXhvlGsXJ2%2FNl2qDr4%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteamnet.clarity.co.uk%2FLibrary%2FViewItem%2Ffa9563bf-c705-40a7-a40f-abbc010dfb0c&data=02%7C01%7Cafwresilience%40buckinghamshire.gov.uk%7Cf39dc69e1e2c4324001008d7fbd74217%7C7fb976b99e2848e180861ddabecf82a0%7C0%7C0%7C637254774289510212&sdata=ZiA8Y8Ml%2FuK8gIJwSOYRBjVzaf4vrmdxia871ftjgFM%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteamnet.clarity.co.uk%2FLibrary%2FViewItem%2F31193744-6d0b-40f0-910d-abbc010ed980&data=02%7C01%7Cafwresilience%40buckinghamshire.gov.uk%7Cf39dc69e1e2c4324001008d7fbd74217%7C7fb976b99e2848e180861ddabecf82a0%7C0%7C0%7C637254774289520211&sdata=RNEGOCIZ%2FrY29kFjVu9QC5lQi%2BTMRLjiIMvxUWxUSVw%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteamnet.clarity.co.uk%2FLibrary%2FViewItem%2F31193744-6d0b-40f0-910d-abbc010ed980&data=02%7C01%7Cafwresilience%40buckinghamshire.gov.uk%7Cf39dc69e1e2c4324001008d7fbd74217%7C7fb976b99e2848e180861ddabecf82a0%7C0%7C0%7C637254774289520211&sdata=RNEGOCIZ%2FrY29kFjVu9QC5lQi%2BTMRLjiIMvxUWxUSVw%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fteamnet.clarity.co.uk%2FLibrary%2FViewItem%2F381517e5-1917-4477-aff7-ab9d00e004e8&data=02%7C01%7Cafwresilience%40buckinghamshire.gov.uk%7Cf39dc69e1e2c4324001008d7fbd74217%7C7fb976b99e2848e180861ddabecf82a0%7C0%7C0%7C637254774289520211&sdata=KB40sjBafS19l%2BWg%2FOPR2hd3KEKUgo0VjtulfHBudEc%3D&reserved=0
mailto:bucks.medicinesresourcecentre@nhs.net
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2 Specialist Advice   

Occupational Health Support: 

Care and support settings that do not have their own occupational health or employee 

counselling service can use Buckinghamshire Council’s Employee Assistance Programme 

(PAM Assist) during the pandemic. This includes a 24/7 employee free advice line 0800 882 

4102 and access to the PAM Assist website. Please note when contacting PAM Assist our 

corporate username is ‘Buckinghamshire’ and password is ‘council’. The website has lots of 

resources and guidance on a wide range of wellbeing topics, including online cognitive 

behaviour therapy (CBT) worksheets and advice on how to look after your health during 

Covid-19. 

No matter what time of day or night, when life gets challenging or you just simply need 

advice you can call. The advisors are available 24 hours a day, 365 days a year and will be 

happy to give you practical help and support.  PAM Assist is there for you even if you just 

want to talk something through with someone. Most importantly, your calls will be 

answered by experienced, professional and non-judgmental advisors that will provide you 

with peace of mind. The service will remain completely confidential, so you can have 

confidence that your conversations will remain between you and your advisor. 

Nursing staff: 

The Queen’s Nursing Institute has launched a service called TalkToUs for registered nurses 

to offer emotional support by phone to registered nurses working in the community. The 

service is operated by trained listeners who are available to speak to any nurses working in 

community or social care, including those supporting care homes, and nurses working with 

people who are homeless. TalkToUs is intended as a friendly ear for nurses who would like 

to talk to someone in complete confidence about their life and work at the current time. 

The institute can also offer financial support for community nurses experiencing financial 

difficulties.  

Developing staff knowledge and skills 

Dementia:  

The Covid-19 pandemic poses challenges for care home residents, their families and the 

staff that look after them. Most care home residents have cognitive impairment, multiple 

health conditions and physical dependency that often leave residents particularly vulnerable 

to Covid-19 as a result of advanced frailty. In addition, isolation and shielding of vulnerable 

residents is complicated by the presence of conditions such as dementia and delirium that 

may result in agitation and wandering, for example.  

https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.pamassist.co.uk%2F&data=02%7C01%7CKaren.Wren%40buckinghamshire.gov.uk%7C6936aa6012154f93879c08d7f642c333%7C7fb976b99e2848e180861ddabecf82a0%7C0%7C0%7C637248638932651496&sdata=20CCzo5Z7pEOMR6f%2BVOZCwXSAOgDy5HpccjU4ZOdbG0%3D&reserved=0
https://www.qni.org.uk/help-for-nurses/talktous/
https://www.qni.org.uk/help-for-nurses/financial-aid-for-nurses/
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The Older Adult Community Mental Health Teams can be contacted for advice and support 

to assist care home staff to adopt approaches that help to understand certain behaviours 

and try to modify them where possible. 

• North Bucks OA CMHT telephone: 01865 901048/901468  

• South Bucks OA CMHT telephone: 01865 901309 

The teams operate from 9am-8pm on Monday-Friday and 9am-5pm at weekends/bank 

holidays. Outside of these hours support and advice can be accessed on 01865 902000.  

The Memory Support Service at Alzheimer’s Society in Bucks can also help. Trained 

Dementia Advisers can provide guidance and information related to concerns regarding 

residents who have dementia. They can also help with questions regarding coronavirus and 

tips if dementia makes it difficult to follow government advice. They can also share 

information and resources.  

• Telephone 01296 331749 or email bucks.memorysupport@nhs.net (Advisers available 

Monday-Friday 9am – 5pm)   

• Outside of office hours you can call the National Dementia Connect Support Line. 

Telephone: 0333 150 3456; email  helpline@alzheimers.org.uk 

Specialist learning disability support  

Hertfordshire Partnership NHS Foundation Trust provides specialist learning disability 

services in Buckinghamshire. 

During Covid-19 an Enhanced Support Service has been implemented which aims to prevent 

hospital admission, support hospital discharges, support the prevention of placement 

breakdown in the community and support people experiencing a crisis in their physical or 

mental wellbeing. The team is comprised of additional nursing, psychology, physiotherapy, 

occupational therapy and speech and language therapy. 

• The contact number for the service is:  07789 943188 

• Service is available 8am to 8pm Monday to Friday and 8am to 4pm at weekends.  

• Monday to Friday 9am – 3pm there is a dedicated worker on the call, who is available to 

signpost, and offer advice and support. 

Caring for older people and end of life care:  

• GP’s should continue to be consulted for advice.  

• Please contact Buckinghamshire Healthcare NHS Trust’s Silverline for advice from a 

geriatrician, including advice around whether a hospital admission is required. This 

service currently runs Monday to Friday during office hours, telephone: 07876393886. 

Out of hours care homes should access support via Immedicare.  

• For advice regarding symptom control or end of life care a Palliative Care Doctor can be 

contacted on 01296 332600 (24 hours, 7 days a week) or there is an email which is 

mailto:bucks.memorysupport@nhs.net
https://www.alzheimers.org.uk/get-support/dementia-connect-support-line
mailto:helpline@alzheimers.org.uk
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checked twice a day Monday to Friday for non-urgent questions: 

bht.buckspalliativecareadvice@nhs.net 

• The following pharmacies in Buckinghamshire can be accessed by care and support 

settings for end of life drugs.

mailto:bht.buckspalliativecareadvice@nhs.net
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Table 1 - Pharmacies in Buckinghamshire can be accessed by care and support settings for end-of-life drugs 

Primary Care Network Name Address Telephone Number Opening hours Emergency opening 

AVS PCN 
JMV Vicary 
Pharmacy 

The Health Centre, 
Stanbridge Road, 
Haddenham, HP17 8JX 

01844 291960 
Mon - Fri 08:00 - 18:00. 
Sat 09.00 - 12.00. 

No 

Central BMW PCN 
Lansdales 
Pharmacy Ltd 

Whitehill Surgery, 
Whitehill Lane, Oxford 
Road, Aylesbury, HP19 
8EN 

01296 481616 or 
07802 753210 

Mon - Fri 08:30 - 18:30. 
Sat 09:00 - 13:00. 

Yes – one hour 
notice 

Chesham & Little 
Chalfont PCN Chess Pharmacy 

 260-290 Berkhampstead 
Road, Chesham, HP5 3EZ 01494 782968 

Mon - Fri 08:30 - 18:30. 
Sat 08:30 to 17:00. 

No provision 

Cygnet PCN Priory 
2 Priory Road, High 
Wycombe, HP13 6SE 

01494 437162 
Mon - Fri 09:00 - 19:00. 
Sat 09:30 - 16:00. 

No provision 

Cygnet PCN Downley Pharmacy 

9 Cross Court Downley, 
High Wycombe, HP12 
5UW 01494 513060 

Mon - Fri 09:00 - 18:00. 
Sat 09:00 - 13:00. 

Yes 

Dashwood/Mid 
Chilterns 

Lansdales 
Pharmacy  

9 Turners Place, Holmer 
Green,  High Wycombe  

01494 713360 or 
07802 753210 

Mon - Fri 09:00 - 18:00. 
Sat 09:00 - 13:00. 

Yes  

Dashwood PCN Q2 

51A Hughenden Road, 
High Wycombe, HP13 
5HS 

01494 436444 
Mon - Sun 09:00 - 
24:00 

No provision 

Dashwood/Cygnet 
PCN 

Lansdales 
Pharmacy 

17 Desborough 
Avenue, High 
Wycombe 

01494 528604 or 
07802 753210 

Mon - Fri 08:30 - 19:00. 
Sat 08:30 - 15:00. 

Yes  

Mid Chiltern PCN 
Tesco Pharmacy 
Amersham 

19 London Road West, 
Amersham, HP7 0HA 

020 3801 1172 or 
07872466698  

Mon - Sat 08:00 - 20:00. 
Sun 10:00 - 16:00.  

No provision 

North Bucks PCN 
Tesco Pharmacy 
Buckingham 

London Road, 
Buckingham, MK18 1AB 

01280 433200 or 
07872485846 

Mon 8.00 - 22.30. Tue - 
Fri 6.30 - 22.30. Sat 6.30 - 
22.00. Sun 10.00 - 16.00. 

No provision 
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Primary Care Network Name Address Telephone Number Opening hours Emergency opening 

South Bucks PCN Hedgegrail Ltd 

Unit 2 Giles House, 
Bells Hill Green, Stoke 
Poges, SL2 4EW 

01753 645464 

Mon - Fri: 08:45 - 
13:00; 14:00 - 18:30. 
Sat 08:45 - 13:00. 

Will open for 
nurses  

 



13 
 

Medicines Management   

• While patients meeting the COVID-19 shielding criteria need to stay at home, they must 

be offered a home delivery option for their prescription items unless a family member, 

friend, relative or volunteer can collect the medicine for them. If anyone you care for in 

the community is having any problems in relation to collecting prescriptions, then please 

contact the relevant pharmacy or dispensing doctor to discuss what assistance might be 

available.  

• The Medicines Resource Centre at Buckinghamshire Healthcare NHS Trust can provide 

information about medication. Telephone 01494 425355; email 

bucks.medicinesresourcecentre@nhs.net 

 

Timely provision of End of Life medication 

Buckinghamshire CCG medicines optimisation team have commissioned two services from 

community pharmacies to facilitate the timely provision of End of Life medication when any 

local pharmacies are unable to provide the service: 

• Stock holding of End of Life medication 

• Fast tracked delivery service of End of life medication (where usual routes to obtain 

a supply have failed) 

The linked PDF document provides further information about these services and how to access 

them. 

Deaths of Workers in Social Care 

The Department of Health and Social Care has introduced a new process and guidance  for 

informing the Government of when a care worker has died of Covid-19 to enable a better 

understanding of deaths of workers in social care.  

 

mailto:bucks.medicinesresourcecentre@nhs.net
https://buckinghamshire-gov-uk.s3.amazonaws.com/documents/NHS_End_of_Life_medication_.pdf
https://buckinghamshire-gov-uk.s3.amazonaws.com/documents/NHS_End_of_Life_medication_.pdf
https://www.gov.uk/government/publications/coronavirus-covid-19-informing-dhsc-of-the-death-of-a-worker-in-social-care
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Infection Control and PPE 

1 Universal Level  

• Please follow the current Government guidance on PPE and Infection control and ensure 

all staff have received sufficient instruction on how to use and dispose of PPE. The 

guidance includes a range of visual displays and a video that can be used within care 

settings.  

• Most adult social care settings can order PPE via the Government PPE Portal.  

• If you are not eligible for the portal or are running short of PPE, please review our 

information on accessing urgent supplies.  

2 Specialist Advice   

Health Protection 

Residential and supported living settings should report instances of Covid-19 to Health 

Protection England via Thames Valley Health Protection in line with the prevailing guidance. 

• Guidance for Supported Living Settings 

• Guidance for residential care homes 

Thames Valley Health Protection can be contacted on 0344 225 3861. In the case of an 

outbreak, they will provide advice which should be followed.  

Domiciliary care providers should report case of Covid-19 via NHS 111 in line with current 

guidance.  

Infection control and donning and doffing PPE: 

• The Clinical Commissioning Group and Council have offered PPE training to care 

providers. The 2 hour national programme used a ‘train the trainer’ so that those who 

had been trained could go back to their setting and pass this training on to all members 

of staff. Care providers can use staff who have attended this training to continue to 

provide refresher sessions for other staff.  

 

https://www.gov.uk/government/collections/coronavirus-covid-19-personal-protective-equipment-ppe
https://www.gov.uk/guidance/ppe-portal-how-to-order-covid-19-personal-protective-equipment
https://www.buckinghamshire.gov.uk/coronavirus/social-care-providers-hub/infection-prevention-control-testing/personal-and-protective-equipment/
https://www.gov.uk/government/publications/supported-living-services-during-coronavirus-covid-19/covid-19-guidance-for-supported-living
https://www.gov.uk/government/publications/coronavirus-covid-19-admission-and-care-of-people-in-care-homes/coronavirus-covid-19-admission-and-care-of-people-in-care-homes
tel:0344%20225%203861
https://www.gov.uk/government/publications/coronavirus-covid-19-providing-home-care/coronavirus-covid-19-provision-of-home-care--2
https://www.gov.uk/government/publications/coronavirus-covid-19-providing-home-care/coronavirus-covid-19-provision-of-home-care--2
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Equipment and Technology  

1 Universal Level  

NRS Equipment Service:  

Please try and obtain equipment through your usual routes in the first instance. NRS is 

running a 5 day service to try and ensure that request can be met as quickly as possible. 

Issues that arise at weekends will be covered by the out of hours team. They can be 

contacted on 03451 238 248, including out of hours. 

Digital Social Care:  

Consider digital tools to improve the support provided to staff and service users via 

technology.  Digital Social Care have produced a guide covering a range of areas including 

information sharing, access to NHSmail, using Microsoft teams, the electronic yellow card 

scheme, other useful digital tools and resources. If you would like more help with the use of 

technology during Covid-19, they also offer a helpline: Telephone: 0208 133 3430 (Mon-Fri 

9am-5pm); Email: help@digitalsocialcare.co.uk.    

2 Specialist Advice   

Meeting additional equipment needs:  
If your usual routes for obtaining equipment are not sufficient, please contact us via 

afwresilience@buckinghamshire.gov.uk so that we can discuss your needs. This could 

include the provision of items not usually stocked.  

Immedicare:  

This service provides care homes with clinical advice 24/7, 365 days per year using 

videoconferencing to enable remote consultations between NHS nurses and other staff 

from the NHS Trust in Airedale and local Buckinghamshire care home residents. This 

supports care home staff in making safe, clinical decisions about how best to manage 

resident’s conditions. The clinical team in Airedale access the patient record via SCR and 

send outcome of their clinical consultation to the GP.  

The model has a functionality that allows GP Practices to video link into all Immedicare Care 

Homes. The model will also facilitate specialist input for example from a Geriatrician, Nurse 

Consultant, End of Life Specialists, Care Homes Pharmacist Team etc. 

 

https://www.digitalsocialcare.co.uk/covid-19-guidance/
mailto:help@digitalsocialcare.co.uk
mailto:afwresilience@buckinghamshire.gov.uk
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Communication with Service Users and Families 

1 Universal Level  

Talking about COVID-19 with residents and families 

• The government has produced information for the public which will be useful for 

residents. This includes information in large print and other languages. 

• MENCAP has produced easy read versions of information on COVID-19. 

• NHS England Learning Disability and Autism Forum and Public Health England have 

made easy read information about COVID-19. It includes a rap video about washing your 

hands. 

• The Alzheimer’s Society has produced an information sheet for people who have 

dementia. 

• The British Psychological Society has produced advice on talking to children about 

COVID-19. 

• Beyond Words have published wordless stories including - Beating the virus, that will 

help people to understand what to do if you have Coronavirus and Having a Test for 

Coronavirus which illustrates both a drive through testing centre and a home test, so 

that a person can decide which option is right for them and prepare.  

• The MHA has published a guide on Visiting a relative with dementia living in a care home 

2 Specialist Advice   

Targeted support is available from Buckinghamshire Council’s Communications Team to 

manage a variety of potential requests including responding to media enquiries and 

designing correspondence for service users and families. Please contact 

AFWresilience@buckinghamshrie.gov.uk  

https://www.gov.uk/government/publications/coronavirus-covid-19-information-leaflet
https://www.mencap.org.uk/advice-and-support/coronavirus-covid-19
https://www.oxfordhealth.nhs.uk/news/covid-19-easy-read-information-for-people-with-learning-disability-autism/
https://www.buckinghamshire.gov.uk/documents/445/5_Dementia_infomation_sheet.pdf
https://www.bps.org.uk/sites/www.bps.org.uk/files/Policy/Policy%20-%20Files/Talking%20to%20children%20about%20coronavirus.pdf
https://booksbeyondwords.co.uk/coping-with-coronavirus/#testing
https://www.mha.org.uk/files/1515/9343/2745/26._MHA_COVID-19__DEMENTIA_CH_Visiting_a_relative_who_has_dementia_living_in_a_care_home.pdf
mailto:AFWresilience@buckinghamshrie.gov.uk
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Mental Health & Wellbeing and Bereavement Support (for service 

users, families and staff) 

1 Universal Level  

Mental Health and Wellbeing for staff  

• Self-help guidance has been created by Oxford Health – ‘Coping with Coronavirus’  

• Community Care Inform has produced a guide for social workers on developing 

emotional resilience and wellbeing. 

• The Government has produced information for the public on mental health and 

wellbeing, (link needs to be full word)  including an easy read version.  

• The NHS has published a document which sets out some simple things people can do to 

look after their mental health and wellbeing at the current time.  

• The MindEd site focuses on mental health and wellbeing for staff by providing bite-sized 

The Local Government Association and NHS England have produced a range of resources 

for social care staff which provides advice, tips and tools for care staff on managing 

stress and wellbeing. information in top-tips format.   

• Coronavirus E-Learning is available for health and care staff. It includes many modules 

on mental health, mainly for the children’s workforce. 

• The World Health Organisation has produced a poster on helping children cope with 

stress during the COVID-19 outbreak. 

• Our Frontline is a new round-the-clock mental health and bereavement service for 

frontline workers. The website directs to a range of sources of support including: 

o Social care staff who may be struggling to cope and need help can send a text 
message with ‘FRONTLINE’ to 85258 to start a conversation. This service is 
offered by Shout and is free on all major mobile networks 

o The Samaritans confidential staff support line is open for all social care staff who 
might be feeling increasingly stressed, anxious or overwhelmed. Call 0800 069 
6222 (7am to 11pm, 7 days a week) 

o Hospice UK’s bereavement and trauma line is open for all social care staff. This 
offers a safe space to talk to a professional if you have experienced 
bereavement, trauma or anxiety. Just 'B' counselling and trauma helpline is 
available from 8am - 8pm every day. Call 0300 303 4434. 

• The Care Workers' Charity offer financial support as well as health and wellbeing support   

Multi Faith Support for residents and staff  

• To seek pastoral support for residents and staff please contact the Reverend Helen 

Cameron, Chair of the Northampton Methodist District who can link individuals with 

multi faith pastoral support and volunteer chaplains. 

• Contact the district office at northampton.distoffice@gmail.com with postcode of 

your setting, details of those requiring support or self-refer if you want discreet 

pastoral support during this time. 

https://www.oxfordhealth.nhs.uk/healthyminds/
https://markallenassets.blob.core.windows.net/communitycare/2020/04/Community-Care-Inform-emotional-resilience-guide.pdf
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing
https://local.gov.uk/sites/default/files/documents/workforce%20-%20wellbeing%20social%20care%20-%20NHS%20Care%20home%20psychological%20wellbeing%20guidance%20for%20staff.pdf
https://covid.minded.org.uk/
https://www.local.gov.uk/our-support/workforce-and-hr-support/wellbeing/covid-19-social-care-staff-wellbeing
https://www.local.gov.uk/our-support/workforce-and-hr-support/wellbeing/covid-19-social-care-staff-wellbeing
https://www.e-lfh.org.uk/
https://www.who.int/docs/default-source/coronaviruse/helping-children-cope-with-stress-print.pdf?sfvrsn=f3a063ff_2
https://www.mentalhealthatwork.org.uk/toolkit/ourfrontline-socialcare/
https://www.thecareworkerscharity.org.uk/
mailto:northampton.distoffice@gmail.com
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Tools for Employers and Managers  

• The LGA has produced guidance on the steps employers can take to maintain positive 

psychological wellbeing during the pandemic.  

• The NHS has produced guidance for manager and leaders. This document sets out things 

that can help with the psychological wellbeing of care staff when managing and leading 

teams during the Covid-19 pandemic.  

• The Local Government Association and NHS have produced a guide on managing the 

wellbeing of social care staff during COVID-19. This will help employers and managers to 

think about the wellbeing of their staff and fulfil their duty of care for their employees. 

• The Intensive Care Society has produced a wellbeing poster: A visual display of advice for 

sustaining staff wellbeing in critical care during and beyond COVID-19. 

Bereavement support 

• Cruse Bereavement Care provide a range of information including grieving in isolation, 

managing funerals with current guidance around social distancing and talking to children 

and young people.  

2 Specialist Advice   

Mental Health and wellbeing 

You Matter  

A new service called You Matter has been developed by to make it easy for all health and 

social care employees to get quick, free and confidential access to help and support either 

online or on the phone. 

All you need to do is click here to be taken to the You Matter website where you can find 

online support as well as details of how to contact the team via email and phone. 

If you are experiencing any of the things listed below, You Matter can help: 

• Feeling down, depressed or hopeless 
• Trouble falling or staying asleep or sleeping too much 
• Losing interest or pleasure in doing things 
• Eating a lot more or less than usual 
• Feeling tired or having little energy 
• Using alcohol or other substances more than you feel comfortable with 
• Trouble concentrating 
• Feeling nervous anxious or on edge 
• Worrying too much about different things 
• Trouble relaxing 
• Becoming easily annoyed or irritable 

You Matter is run by care professionals and, through the website, you can quickly and easily 

contact them to get the process started. You Matter is a confidential service for all NHS and social 

https://local.gov.uk/our-support/workforce-and-hr-support/wellbeing/wellbeing-front-line-staff
https://local.gov.uk/sites/default/files/documents/workforce%20-%20wellbeing%20social%20care%20-%20NHS%20Wellbeing%20of%20care%20home%20staff%20-%20guidance%20for%20managers%20and%20leaders.pdf
https://local.gov.uk/our-support/workforce-and-hr-support/wellbeing/covid-19-employee-wellbeing/covid-19-social-care
https://local.gov.uk/our-support/workforce-and-hr-support/wellbeing/covid-19-employee-wellbeing/covid-19-social-care
https://www.practitionerhealth.nhs.uk/media/content/files/Sustaining%20wellbeing%20COVID19.pdf
https://www.cruse.org.uk/get-help/coronavirus-dealing-bereavement-and-grief
https://www.oxfordhealth.nhs.uk/youmatter/
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care staff and aims to make sure any help and support you receive is flexible to fit around your work 

patterns and specific needs. 

Buckinghamshire 24/7 Mental Health Helpline: for people who need mental health care 

where their situation it is not life threatening. Buckinghamshire residents of all ages can call 

when they need advice about how to manage their symptoms, to find out when and where 

to get help and to access support from mental health professionals. 

• Adults: Call NHS 111 to reach Oxfordshire & Buckinghamshire Mental Health 

Helpline. 

• Children and young people: Call NHS 111 to reach Oxfordshire & Buckinghamshire 

Mental Health Helpline. 

All calls are free.  

 

Healthy Minds can be contacted in a variety of ways to offer mental health support: 

• Self-referral telephone number: 01865 901 600  

• Healthy Minds website 

• By text - Text TALK and your name to: 07798 667169 

 

Safe haven service operating 7 days:   

Out of hours crisis care currently offering listening support, signposting and safety planning 

through Bucks MIND. Operating a mixed model between face to face and telephone support 

based on service user preference.  Those people who would prefer a face to face service will 

be invited into the Aylesbury base between Sunday and Wednesday, or the Wycombe base 

between Thursday and Saturday 

Anyone in need of support will be offered a 30 minute 1:1 conversation between 6.30pm 

and 12 midnight. Referral lines open 6pm. Last referral 11pm. Callers may be allocated a 

time slot and called back. 

• Sunday, Monday, Tuesday & Wednesday call 01296 453017 

• Thursday, Friday and Saturday call 01494 218098 

They are operating a mixed model between face to face and telephone support based on 

service user preference.  Those people who would prefer a face to face service will be 

invited into the Aylesbury base between Sunday and Wednesday, or the Wycombe base 

between Thursday and Saturday. 

Urgent Care Mental Health Centre: A 24/7 ‘Mental Health A&E’ is now available at the 

Whiteleaf Centre in Aylesbury. This is for residents that are deemed physically fit but need 

urgent intervention regarding their Mental Health. This is not a walk-in service but can take 

referrals from any professional and directly from A&E and divert from A&E via SCAS & Street 

Triage. Residents can also access this service via the new 24/7 phone line. 

http://www.oxfordhealth.nhs.uk/healthyminds/contact/
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Other sources of direct support: The Government has collated a list of organisations who 

can provide mental health support, including telephone helplines. 

Bereavement support 

• Cruse Bereavement Care: The Freephone National Helpline is staffed by trained 

bereavement volunteers, who offer emotional support to anyone affected by 

bereavement. Telephone: 0808 808 1677; email helpline@cruse.org.uk. Monday-Friday 

9.30-5pm (excluding bank holidays); Tuesday, Wednesday and Thursday 9.30-8pm.  

• NAPA: have produced some information to guide you through alternative ways in which 

to give bereavement support and remember those we have lost. Saying Goodbye - a 

resource for care homes  

 

3 Targeted Multi-Professional Response   

The Council and Clinical Commissioning Group will seek to support settings that are 

struggling to manage using the resources available across levels 1 and 2 of this offer.  

This will be a bespoke approach that will be discussed and planned with each setting on an 

individual basis. This approach could include a mix of telephone / Teams consultation, 

bespoke support with training or skills development or direct support into the setting. 

This approach will be developed collaboratively with individual settings based on need. We 

expect that we will already be in regular contact with providers who need this level of 

support. However, if you are concerned that you are unable to deliver a safe level of service, 

please contact us at afwresilience@buckinghamshire.gov.uk to discuss this further.  

 

https://www.nhs.uk/conditions/stress-anxiety-depression/mental-health-helplines/
https://www.nhs.uk/conditions/stress-anxiety-depression/mental-health-helplines/
mailto:helpline@cruse.org.uk
https://napa-activities.co.uk/wp-content/uploads/2020/10/Saying-Goodbye-A-Resource-for-Care-Homes.pdf
https://napa-activities.co.uk/wp-content/uploads/2020/10/Saying-Goodbye-A-Resource-for-Care-Homes.pdf
mailto:afwresilience@buckinghamshire.gov.uk

